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Reuters Product Curve - NOW

Kobra/ Citrix
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REUTERS 3000 XTRA
VERSION 4.5
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XTRA v4.5

USABILITY & CUSTOMISABILITY

FUNCTIONALITY

CONTENT

INTEGRATION OF DATA

COMPLETING THE WORKFLOW

DELIVERY

SERVICE

Ease of use and how to make Xtra yours

Increased functionality

More content & analytic capabilities

Easier access & navigation to content

XMS, Related Services and Messaging

Deployed, Hosted

Contact Us, Helpdesk, Training
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FUNCTIONALITY

The Xtra Menu

Reuters 3000 Xtra - [XtraMenu.kob {#}] 1= x|
J@ File Edit iew Insert Format Tools Favorites Window Help -8 X

- All available Reuters
data, news, analytics
& model specific to
the instrument in one
view

- Pre-defined charts in
easy to use emulation
one click away

- Supports research
task mode

- More definite choices
and finer granularity
of related information

- Summary - Reuters Group

Main Asset Class:
Sub Asset Class:

Equities
Stock

24/07/2002 285%

Supplies global financial markets & news media with & range
of information products & ransactional solutions; including
real-time & historical market dats; research & analytics;
financial rading platforms; investrent data & analytics; plus
news in text, video, graphics and photographs.

 Related Information

Instrument Market Data

Related Market Data

Broader Market Data

wp Monitor Models
@ Stock Quotes
wr Price Information
T Perfarmance in Indices
R Full Quate
8 Delayed Quote
EQ Customizable Quate Object
. WWAR, Money Flow, Volume at Pr

wy Monitor Models

i Equity Option List

Equity Options

SWH Warrants List

Warrants

wr Calculator Models
@ Option Calculatar

wr Derivatives

et

B Order Book.

E3 Dymanic Time and Sales
- fEf Depth of Market

R Options

Ak the Money Options

P 3stock Exchange

B Top 10 by volumes

Net Change Gain Leaders

4| |lgg Overview Models -
Equity Sector Browser
8] Market Movements
Markets Browser
w MNew Data
== Mew Equity Data
w Major GB Stats
2 GE Macro Statistic News
w GB Economic Forecasts
g =B Macro Statistic Mews
B Producer Price Index
Industrial Production
Unemployment Rate

-] Mews and Prices
wr Overview Models

: Newsraom
4y Reuters News
RATINGS Mews on Reuters Group
Research Mews on Reuters Group
Company Results Mews on Reuter:
Hot Mews on Reukers Group
Mesws on Reuters Group
Reuters Group Debt News
United Kingdom MNews
United Kingdom Local Mewspapers
United Kingdom Interviews

Convertible
Index Overview
B Analysis Models
wy Fundamentals
a Summary Page
'a Consensus Estimates
'a Dietailed Estimates
& Adiusted EPS
Ja Earnings Histary

la Capital Change History
Ja Dividend History

'& Company Repart

a Histarical Reports

a Cash Flow

- United Kingdom Instant Analysis_lLI
4 I *

wy Ratios LI

Future Events

Corporate Credit

Issuer

Company &ccount Hiskary:
Company Fundamental Report
Revenue and Earnings

Stock Chart

Stock Competitors

Stock Earning Estimates

Stock Overview -
Stock Ratios

Stock Weblinks

; Utilities Models
® Company and Share information

4

[y

Percentage Gain Leaders 5 Current Accounk
W
et g Net Change Loss Leaders o R RS e ad
84 86 88 90 92 94 96 98 2000 02 d | | _'l R ﬂ _|‘ —I 4
—In Depth Information
News Analysis Research Charts
@ Monitor Models - w Monitor Models - wr Research Models - w Research Models

= B Technical Analysis
wr Simple Chart

= Simple Company Chart
B simple Moving Average
®» weighted Moving Average
B Exponential Moving Average
B Bollinger Bands
D Relative Strength Index
D MACD
® Dpirectional Movement Index
B slow Stochastics

‘| m=z@ws| | | REUTERS B
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FUNCTIONALITY

Get Going:
User Defined Workflow

« Starting point for Xtra
users

« Simple browser based
navigation to XMS models

» Direct access to support,
training, online
documentation, help &
more services

« Targeted based on the
users profile &
preferences

What"s on the Menu
Instrument Menu
Bond
Single Bond
Multiple Bonds
Derivatives & Options
Markers
Portfolia
General
Regional & Special
Equity
Single Stock
Inden & Sector
Derivatives & Options
Markets
Portfolia
General
FR 8
Faren
Interest Rates
Derivatives & Options
Markets
General
Commodities
Energy
Metals
Agriculture
General
Markets
Econemics
Querview
Lookup
Graphics
General
General

¥ou have selected the ActiveX Container Object named WebBrowser 16,

Bond\Single Bond { 17 Models )

Back to Welcome Page

Ll

Ll

S

3|

S

L3l
L3l

LS|

Asset Swap 3.0.0.159 Open in Excel

Calculates the spread/margin over or under a floating interest rate to synthetically create a floating
rate instrurnent, from a bond, wia an interest rate swap.

Bond Analysis 4.0.0.91 Open in Excel

Provides fundamental data and analysis for a single bond against the benchmark or other selected
bond, and swap curve, It applies in-depth price and yield analysis for the bond, detailing future cash
flows and profit and loss, sensitivity analysis and hedging scenarios.

Bond Calc 2.0.0.131 Open in Kobra
Displays the fundamental dats for a single bond, with the real-time price, vield and other basic
calculations, This sheet also provides quotes for benchmarks and futures contracts, and combines
the display with relevant news headlines.

Bond Credit 3.0.0.50
Issuer and issue level ratings as well as history for bonds,

Open in Kobra

Bond Overview 3.0.0.91 Open in Kobra

Introduces a user to a bond and its rmost important aspects: basic terms and conditions, market
maker quotes, price yield history and news. This model has easy links to other models such as
Terms and <onditions. Explore full details on bond pricing models related to the bond sub-asset
class (strainght, index linked, FRN, convertible).

Bond Quotes 3.0.0.32 Open in Excel
This model shows all available quotes for a particular bond.

Bond Returns 2.0.0.128 Open in Excel

For calculating historical or horizon returns for a single bond, and comparing real-time and horizon
vield curves,

Convertible 2.0.0.65 Open in Kobra
Displays terms and conditions of convertible securities, Allows browsing of real time information for

Help & Support
® eSupport
“four Feedback

Helpdesk Numbers
o FAQ's

#tra Info Page

IT Hitra Support

Changes to Data

Training

® Local Courses

o Intuition Markets
® PPPro Interactive

® Financial Glossary

Models
e The Menu

e Showcase

Useful Sites

® Reuters City

® Reuters Data J
e -

Freurlanaadia

JE@=shess [ [ REUTERS
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CONTENT

TOP News:
Global Press Watch

- ‘Live newspaper’

- Related links back
into the product

- Integrated Reuters
Business Briefing
(Factiva) content

Unlimited access to:
- B50 sources

- Two year archive

* Reuters 3000 Xtra - [reuters.kof]
@Eile Edit “iew Inset Format Tools Object Favortes Window Help

Z2HE S AR

[l == =B

1200 05AUQ0Z2 RNS-REG-[

0501 O04Aug02 RTRS-PRESS DIGEST -
16:04 02AU002 RTRE-UPDATE 1-Few U,
12045 028uaps

19:28 0lAug(M

é?%g gi?a%EJ File Edt Wiew Favorites

08:09 0SALGOZ RTRS-RESE ALERT-WestlB raises

.L* to 'neutral’
S - Au 4

P
stock funds escape July market slide

@ 3

EBritish busins
S,

Tool:  Help J Address

& -=-

| Links >

18:20 20Jull
0700 20Tuld p
10032 297uld H
MRl REUTERS ) | Top News
21:11 267uly
20034 26Tuld
18:54 26Jul( Company News Last Updated: 01 August
0l:44 28Tulf 2002 14:46:31
19111 25Jul( Europe
0%:51 25Tuld
ESLRAER Former WorldCom CFO,
RTR. L Political/General Daily Chart (5 hot
Last | Controller arrested 2ily Chart (Snapshot)
A+ 236 Two former top executives of bankrupt telecornmunications E[:f:
A 237 firrn WorldCom Inc, <WCOQEQ.PK> were arrested on
226 Thursday for their rale in the $3.85 billion accounting
236 scandal that has rocked confidence in corporate America, an 1100
A 237 US Corporate Finance FBI spokesman said. more...
1000
o E e . o Related: | Mews | [Quotes| [ Charts |
MEL WIWAP _ BEECLLULSES i
Mkt Opan Equities — u
Mkt High PG&E posts lower 2nd-quarter
eamings
Mews PG&E Corp. <PCG.MN= -- parent of bankrupt utility Pacific Daily Chart {Snapshot)
Sactor Gas & Electric -- an Thursday reported lawer second-quarter
earnings, hurt by mild weather and an aversupply of new Price 1 i
power generation in many rmarkets, more... ELIR. £
1 Ll
Related: | Mews | [Quotes| [ Charts |
1100 ﬂ
RTR.L REL Aetna posts higher second-quarter .
.FTSE FTS 1
prOflt May Jul d
Aetna Inc, <AET.N=, the Mo, 3 U.S, health insurer, on o |
RTR. L SRS (ST Thursdav said nllarr;rl\r rarninns rnse more than t{ﬁn-fnld A5 ;I RTR. L
T 238 = - + 238
l&] ’_’_ i Local intranet b

g “r'ou have selected the Mews Headline Object named Mews Headline 1. - Requested news search expression: RTR.L & ZL=EMN
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FUNCTIONALITY

£ Al (G 2]:a] [22] EIS] EANSETE
K] File Edit View Insert Format Tools Object Favorites Window Help -8 x Instlument: RENﬂ.PA. RENAULT
SHS 8= BCEEGCHFER® 4 10 | RIC(RIC) = |BE
—— ———— Fiange: IElpen j IToda_l,J j Ta ICIose j IToday j
e st — VWAP: 34.443 B reay
S tielers SR —T Last Trade: 342 Trade Range: PEM Q2001 09:01 ta 173
§ - Trades: 4,983 of 4 995 St Devistion: 05282 Maney Flowe: -7 5050
@ ] [ ] [ } W olume: 1.63M of 2.053M heclian: 34.4 Flow Rate:  -1353.36%
5] = Turnover: 56.155M of 70 E32M Mean: 34 46 Change: -4 749
=]
0 Trade Logl Walume at Price m\,"\.\.",&Pl [~ Volumel B olume at F'ricel B Money Flowl
RENAULT
36.00
E
; :
= 3420 [m]
a i
o
3240 =
R EEEE YN YN
P U U G S I . A
. Time (26/10:2001)
REUTERS &

» Volume weighted average prices (VWAP) based on a user specified time range
and market specific trade filters.

* Various displays of intraday T&S data in both tabular and graphical formats
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INTEGRATION

Reuters 3000 Xtra - [RAD Demosheet.kof {*}] =] x|
Context SenSItlve ||nk to J@ File Edit Wew Insert Farmat Tools Object Favorites Window Help -8 X
. SHS E BN AR E|Q -SBEleaB- By aBES ' Bhe -

related services on the JU,| Speed!uidejl FLM ||J . Ll I# @] L7e J |

internet such as trading,
order management,
research & analysis

Name Mat.Dat |Primary1|Sec.Act. 1Net.Chng RT Yield 1 5ec ¥1d 1¥1d Net.(  Contributor Val D1
GB014674888=M5IL Aegis 2% 15MAY06: 85125 85875 MORGAN STAN, 1017 29AUG02
GBO14530169=M5IL B.AA 04APROG 9375 94.25 MORGAMN STAMN. 29A0G02
DENDG741308=MSIL Diaimler 05JULD3 1025 1065 MORGAN STAM. 29AUG02
DEOOAT96303=B5L Lufthansa MR 2,125 % 03DECO2 99.250; 100.250 UBS wWARBURG 07:39 26AUG02

GB009913653=UR5L Orange/BAE =10l x|
GB0095455000=1UB5L | |
BHIESHSHER LRy L 525 % 264 BUND BRD 7.375 % 03-JAN-2005 EUR_BUND Change vic | R
DE113302=DEFT “tra Menu x| [DEUTSCHE BANK | [auTopAHN ORDER ENTRY ] m
E113496=DEFT mer | Privacy | Hide Frame iright Reuters Ltd 2002
« Autobahn (Deutsche Bank | Related Medsls SRR TN
. X50085331714=DBFT Related Quate Trading Sites | Information Sites
Bond Tradmg) SEO0GE575775=DBF pelated Hews
B008566119=DBBL Related Graph %3 D
= eutsche Bank
MLOTO0364019=BPGL Related Company Data % 19N o -
° UBS SerV|Ces & Morgan DEN08196303=DBBL Related Bond Data %030 4
DK0850276=DEMS ~
Stanley Research & NL10259=DEFT _ % 15FE| Welcome to Autobahn - B
Al Edit Item Action: Buy / Sell
1 _— ) Deutsche Bank's on-line trading platform for bonds Security: DER 73750 0103405 =
Analytlcs OFCOMVERTIEBLES Chain Flrtibl Coupon Rate: 7.3750
RIC _— -Apgressive Realtime Pricing Maturity: Jan 3, 2005
<CBCHAIMMETH= Cut Chrl OLOGY | -Deutsche Bank's Unrivaled Liguidity . '
E - -Automated Electronic Trading ISIN: DEDOO1134563 =
° OHCOMY=NEWI SSUE! Insert Before Row fing SSUES -Ewer Expanding Inventory of Securities in 20 Currencies CUSIP:
uroprospeCtuseS O#CONV=AL PHABET Delete;ow Ctrl+Del BT fjl?zins;ftg;i;cea\ On-line Trade Documentation WKN: 113425
OHCOMY=COUNTRY e UNTRY | ~ ) - D ination C - EUR
CHCONV=RATING Clear Row Del  [TING Bild Timastamp. 00240807 51 22,95 i oD
. . OHCONY=SECTOR - |CTOR . .
° Reuters Credlt Ratlngs Hide Minimum Increment: 0.0
OHFCONV=CSFB anhlde ISSE ! Market: EXTERN -
1 1 O#FCONY=DBBL = BANE 1
information O#CONV=DRKE Ereeze BANK |
OFCONY=GSIL d ACHS 1
O#CONV=HSBL [ sorte CB
) OFCONY=MERL S [fNCH . e (o] e S s i i ]
i Item List sbahn word mark and Auto rademats in the U
- Capital Access Bond e — e
- O#CONV=UBSK Row Header H|RG CB hd|
Holdings =
Displays related service For ¥ [ =@ [10:16 | | | REUTERS B
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DELIVERY OPTIONS

Deployed ‘Fat’ Installation

Installation within client’'s desktop ‘build’

Deployed Citrix Installation
Client’'s own ‘thin client’ environment

Reuters ‘Hosted’ Citrix

Applications installed and hosted by Reuters
and delivered via the web.
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MOBILITY

3000 Xtra
Companion

 Mobile & remote
access to Reuters
data and news via
Internet service

o Easy set up of
watchlists, limit
minders and
access via PDAs

- L] .
X 2 © [orssw 1 090960GOOCO
[ ] L] .
IMY Market Place 'I new save delete quote news  chart favartes w | edit
S rcote | e et netene | petcoo B :
[T o o AVERAGE ¥ 1017414 14593 .41 ¥ 13.9 net cha -0.43 300 % 35667200
- CRES Feuters A | bid | ask | size | high | low |
) [ETEE F 7=E 100 INDEX A 537 316 .56 R —— e —
— elave k
T SAISS MARKETIND & 53987 A 058 &
= _ [0E:04] FTSE =een tumbling as Wall St hit after rate cut
1 EEETE . RHET DIGEST A
I EEEEREY ~eo Lo N ¥ 810 -030 1563 2itAva 00t : : :
_|Tl_ r— i - e 50 [16:43] Telecoms, drugs enargise flaging FTSE, Enerdis up
- EEERE s BaER A 511 14 26T [z Tele?ms Reostles F_TS
L EREERRE 54 LOEHLD N A 14825 050 0.34 M E D I D S e + © LOMPAQ © @
: s , : -
3_ EMS CHEMIE | ¥ 7970 a5 034 [08:42] UK's FTSE steady pre-Fed T pocket pc
i . . ___ == =l P 108:301 Uk's FTSE seen higher at 4 3] 10:05
90 Mg ilachs HAckits REUTERS :J
.ml’._ - change net. change ‘m ' CSCO0.0 /3 Months chart ';5 :lhwld mt.o*::.“"-‘d:m : .
E Db p indices | "
L‘l_‘ -1.86 4 1 wodd naws | macketnaws |
r FTSE 100 A E117.T0 4360 -LO%
Uiy o -043 003 704 eI W73 MO R
I Mikkel i ST560 215633 -1.6%
H— X i3] - AN 1153 Hang Sems T 1060909 11243 -10%
0T R 242 2.2 10410 NASDAQIGS 4 17937 009 +0gt
[am - A . PR amn o updated 11:33 CET
4 * é
BcHF= | Peur= . ‘
& 1.6526 / 1.6532 & 0.9194 / 0.9196 e R A
1 6611 16505 09214 09137
Lec0 Realtime 22 AUG 2001 ;I Bty Real-time 22 AUG 2001 ;I
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SERVICE

eSupport and training

* Links from Online help and
Get Going

* Allows customers to submit
gueries online directly to the
Reuters CRM

*  Pre-filled with user’s info

* On-line e-Learning for 3000
Xtra and PowerPlus Pro

* |ntroduction and market
specific modules based on
end user tasks

Welcome
Product Info
System Info
User Info

Contact Us

Contact Reuters

Please check your information below, you r
narmber or email adress if you want us 1o contact you

Lk provicla aither a telaphorne

Your MName:

Email: Phore:

2. Describe your prablem or guastion. [nformation about your product setup

and systam information will be traremitted automatically

Description:

Write your guery here ;I
3. Let us know how wowl want to be contacted and in which language.

Select: Language:;

[Pieuse select one option ;I |Sale-:t Language j

Send Request
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XTRA v4.5

USABILITY & CUSTOMISABILITY

FUNCTIONALITY

CONTENT

INTEGRATION OF DATA

COMPLETING THE WORKFLOW

DELIVERY

SERVICE

Ease of use and how to make Xtra yours

Increased functionality

More content & analytic capabilities

Easier access & navigation to content

XMS, Related Services and Messaging

Deployed, Hosted

Contact Us, Helpdesk, Training
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Reuters Knowledge is designed to meet the needs of
Investment Banking and Research professionals

A Global Content Package A Navigation and Workflow Tool

Aggregating and integrating the most relevant Bringing clarity to relationships, patterns and trends

content in one place, including: in the marketplace, through quick and easy access
Company Information to critical information and analysis of companies,
Transaction History industries, markets and people.

Ownership Information

Market Prices & News

Financial Analytics

Independent and Brokerage Research
Corporate Calendar Information

An Integration Framework A Communication Platform

Merging your internal and third party content with Connect to your clients, collaborate with your

Reuters information in a tightly integrated workflow  partners, and share information, opinions and
solution. analysis using Reuters Messaging, e-mail and

document-sharing software.
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Streamlining workflow: combining relevant global content with time-
saving tools and applications

Analytics and Screening
Comparables Tools

Downloading to all

M:p:gﬁgzti?):isce R E U T E R S Automated PIB Builder
KNOWLEDGE

Personalization:
Instant Messaging &
E-Mail

Audit Tools to drill down
to document source

—
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Reducing time spent on laborious tasks so you can focus more on

revenue-generating activity

Helps provide more insightful advice— faster

Helps identify opportunities

Enables efficient collaboration —
internal and external

Highlights market and
industry trends

Reduces time spent on
repetitive and low-value
tasks in content
aggregation and analysis

Reduces cost of ownership
for the information
desktop

ACTION

ADVICE

ASSESSMENT

ANALYSIS

AGGREGATION
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Streamline your workflow

REUTERS KNOWLEDGE:

integrates with your intellectual capital and third party content

- saves you time searching for information from disparate sources

- addresses needs of both senior and junior bankers with a common service
- glves you full transparency for fundamental data and analytics

- offers ubiquity of access from the office, home, or wireless device

- enables you to react to your clients faster and more precisely

- enables you to identify new deal opportunities
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Reuters Knowledge can help reduce your costs

Information

Aggregates content including
ownership, transaction,
analytics, news, research and
market data sources —
reducing cost of contracting
with multiple vendors

Provides wireless capabilities
delivering Knowledge onto
Blackberrys and XDAs.

& o

\ Y S,

iy . .

IT Support

Removes cost of integrating
desktop views

One-stop source minimizes cost
of multiple delivery systems

Thin-client open solution reduces
cost of desktop support

-

>

rdh

Human Capital

Automates time-consuming,
labor-intensive processes

Removes “commodity”
exercises / analyses from the
professional’s workflow

Encourages reuse and
provides answers at a users
fingertips
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Reuters Trader —target audience

Reuters Trader provides the content for European based players in

International markets to make informed and efficient trading
decisions

== Institutional equity trading and sales
s |5 .|, |8 ,| °Institutional fixed income trading & sales
£, s8|s B|g S| - Asset managers
Es |eo|o8lE s FX and money trading & sales

Reuters 3000 Xtra Corporate treasury

Reuters V
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Reuters Trader —target audience

Reuters 2000/3000 users now have a choice of migration path. 3000
Xtra (high-tier), Reuters Trader (mid-tier)

Clients using mid-tier competitor products migrate UP to Reuters
without the price increase of a premium desktop

Users of high-tier competitor products with requirements such as out
of office use now have a cost-effective Reuters alternative
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Key Content — International Equities Markets

Streaming price data from exchanges globally
Stocks, options, indices, funds, warrants

Time & sales and market statistics

Order books from 10+ exchanges

Leading company and market news reporting
Price history — 2y daily, 5y weekly, 10y monthly

Intra-day time-series — 1 min bars - 200,000+ instruments

Search schemes — GICS, MSCI, FTSE, local exchange
Reference data on 40,000 companies

Earnings estimates from Multex

Economic, polling and diary data

Wide choice of specialist data and news services
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Key Content — International Debt Markets

Global OTC bond prices from leading market makers
Broker and ECN prices eg Garban & EuroMTS

Leading issuer, credit, and interest rate news reporting
Bond futures and cheapest to deliver analysis

Credit ratings, credit curves, credit spreads

Fastest news and data on new issues

Central bank & economic data

Yield curves & bond indices

Wide choice of specialist data and news services
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Key Content — International FX & Money Markets

OTC FX spot, cross, forwards and currency options
Money markets, interest rate derivatives and zero curves
Leading FX, MM and central bank reporting

Exchange traded futures and options

Currency and interest rate fixings

Central bank, economic, polling & diary data

Wide choice of specialist data and news services
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Key Features

Reuters composite views for countries, markets, companies, instruments,
and lists of instruments

Flexible screen displays integrating quotes, news, charts, and quote lists
with real-time and reference data

Graphics application with 30 common studies

Search on 90 days Reuters news archive

Quick calculators for Options, Bonds, FX Cross rates

Reuters Messaging - connectivity to >260,000 users

Bond trading with key partners from price displays

Price alerts via SMS and email

Streaming quotes, time-series, fundamentals in Excel

Available via Internet — out of office
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‘*Reuters Trader - EAP o

- pe
o i = OQuoke avD & =

Home | World Equities @ Eguity Mews Reuters.com - Produck Mews | Myl | MyZ N
Messaging Contacts |5 B [E] || News |= &[] | Quote | @ B =
My Skakus: (German DR Engllsh DR French} E'&'Etign REMA . PA RENS&ULT . RMODL 13190 &

3

w Daniel Schaller - Reuters (Cnline)

11:07:36 RESEARCH ALERT-Goldman cuts Legal & General

— | chart A ||Dai|~;.-' v| | tl?| A

A taraioan- o |
% Laurence Lal FI|E Edit  View Actions Help I
‘1 :"gl (;melnscf To: Ni-:_:hulas Owen - Heuters - estiEnfath -
arc noulos <nicholaz_ owen_reuters com@reuters.net> e
‘1 Mary-Ellen B this Conversation rterly profit -
2 Michele Hopt & Conversations may be recorded or
A idndia< o monitored by the padicipants and their
g& Micolas Hou - Birplayats M EXCHANGE,
News Dianiel Schaller - Reuters says: ing to pay - BV
(bp.l OR shel. N_T*;Ef@@ I ER
icholas Owen - Reuters says:
07 0, DAY Updates
1107212 SE:r”té Have wou seen Reuters Trader B
4 Daniel Schaller - Reuters says: STI ENDS 1.40
02 May 2003 I'm using it right now, it's great =
11:02:50 SHELL
OUTPL LSED MIX IM BID
AGO - S FOR LK -
11:02:48 SHELL
QUTPL ny 2 - BER
A0 - @ Block A Font %% ~Emoticons ales off 15 pct
11:02:17 SHELL
ROACE jin] ﬂght SARS -
RTRS Send :
11:02:16 SHELL Client To
ROACE M
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Service

European customer support by email and telephone
Online help & tutorials

Face-to-face get going training

Regular contact with specialists for news, tips & tricks
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Reuters Trader — competitive advantage

Full global real time exchange coverage

Easy to use point and click data access (Reuters views

Available via internet, leased (RXN) line, RMDS

All users have internet access, for out of office or disaster recovery use
Access to key contributed data — for example ICAP

Access to Reuters global market moving news
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This presentation may be deemed to include forward-looking
statements relating to Reuters within the meaning of Section
27A of the US Securities Act of 1933 and Section 21E of the US
Securities Exchange Act of 1934. Certain important factors that
could cause actual results to differ materially from those
disclosed in such forward-looking statements are described in
Reuters Annual Report and Form 20-F 2002 under the heading

. Copies of the Annual Report and Form 20-F 2002
are available on request from Reuters Group PLC, 85 Fleet
Street, London EC4P 4AJ.
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